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Swimming Pool Troubeshooting Guide Qg’

Problem Possible Cause Check / Remedy

Algae growth or Sanitiser level Low / Not Ensure Sanitiser level is correct
Green water stabilised
High Ph Reduce Ph to correct level - 7.2-7.6
No Algaecide present Add a quality Algaecide

Calcium Hardness To Build up of calcium salts If mains water has a low calcium level,
High / Scale build up dilute the pool
Add a stain and scale inhibitor
monthly to control

Chlorine Level low / hard Lack of sanitiser / Cyanuric acid Increase level of Sanitiser
to maintain High bather load, Long period of Hot Shock more frequently
weather

Chlorine is reading Zero  Chlorine level maybe too high Allow sanitiser level to fall naturally,
on test kit Chlorine being absorbed due to high  Lower using a chlorine reducer or
level of pollutants drain part and refill with fresh water
Shock dose pool if chlorination is not
the cause

Chlorine level too high Over dosing with chlorine Allow sanitiser level to fall naturally
Or use a chlorine reducer

Green staining Copper in pool water precipitating Test copper levels, Check water is
balanced and adjust if needed. Add a
stain and scale controller. Add
Aquasparkle Tabs or flockfix to Sand
filter systems to aid copper removal

Ph level too high High Ph in mains water Dose regularly with ph minus as
Alkaline shock being used required

Ph level is erratic Total Alkalinity (TA) level too low Increase Total Alkalinity using TA
Raiser and maintain within the
recommened range - 80-150ppm

Pool walls feel slimey Algae growth Maintain sanitiser levels.
Use Algaecide, Clean walls by
brushing and Vacuum floor

Scale build up on pool  Water not balanced correctly Check water balance and adjust.
surface Add Stain and scale control







